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  A
b
ou

t th
e p
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A

p
p
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ts
C

lin
ics

 Your G
P is D

r Steven
son

. 
M

edical care is provided by the doctor and 
the practice team

. Practice N
urse:Sister 

M
ills. H

ealth
 V

isitor: Lorn
a D

ickson
, 

C
om

m
u

n
ity M

idw
ife: V

era C
airn

s. 
You m

ay phone and talk to m
em

bers of the 
team

. D
octor and N

u
rse: (01292) 264080, 

H
ealth

 V
isitor: (01292) 611309, M

idw
ife: 

(01292) 285893 
M

rs H
aggo  is the P

ractice M
an

ager and 
G

ail, Joyce an
d Isobel run the reception 

desk. They w
ill be pleased to help you m

ake 
an appointm

ent or order a repeat 
prescription. 

R
ep

eat P
rescrip

tion
s 

Please allow
 24 hours before your repeat 

prescriptions w
ill be ready. W

e w
ould prefer 

that you called after 10am
 to allow

 us to 
deal w

ith house calls and em
ergencies. It 

w
ould help us if you have the nam

es of 
your m

edicines available w
hen you phone. 

Please note that som
e m

edicines cannot be 
prescribed w

ithout seeing a doctor. 
It is a good idea to contact us w

hen you still 
have a few

 days supply left, to ensure you 
do not run out. 

C
om

p
lain

ts &
 C

om
m

en
ts 

If you have any problem
s, please raise 

them
 first w

ith the staff concerned, or you 
can approach the G

P or Practice M
anager. 

You m
ay subm

it a w
ritten com

plaint if you 
w

ish, or you can approach the Trust 
directly. D

etails are freely available. 

A
p
p
oin

tm
en

t System
 

Both Cornhill and Allow
ay surgeries run an 

appointm
ent system

. W
e w

ill alw
ays 

endeavour to give you the earliest 
convenient appointm

ent. 

H
ou

se C
alls 

W
e w

ould alw
ays prefer to see you in the 

surgery, as your notes and our m
edical 

equipm
ent are there. If you are unable to 

com
e to the surgery please contact us as 

early as possible to request a house call. W
e 

ask that any request for a house call be 
m

ade before 10am
 to allow

 us to plan our 
surgeries. 

Em
ergen

cies 
W

e w
ill alw

ays deal w
ith em

ergencies 
prom

ptly. Please phone as soon as possible. 

O
n
e P

atien
t 

Please note that an appointm
ent is for one 

patient only. If you w
ish to have your child, 

or partner, for instance, seen at the sam
e 

tim
e, this can easily be done. Just let us 

know
 in advance and w

e w
ill allocate 

enough tim
e to deal w

ith both patients. 

D
ata P

rotection
 

This practice fully com
plies w

ith the data 
protection act. 
Certain services attract paym

ents w
hich the 

practice needs to claim
 and verify. R

outine 
checks w

ill be m
ade for this purpose by N

H
S 

staff.

Som
e patients require special care, for instance 

to prevent com
plications in long standing 

conditions. 
Please ask at reception if you require an 
appointm

ent for any of the follow
ing clinics. 

C
h
ild

 H
ealth

 Su
rveillan

ce 
This im

portant surgery is w
here the doctor 

and health visitor m
ake sure that your child 

is developing norm
ally. 

D
ietician

 
You can see the dietician in our surgery. 
You w

ill need to see doctor or nurse first, 
w

ho w
ill then arrange this for you. 

A
sth

m
a C

lin
ic 

The surgery has a nurse led asthm
a clinic. 

Please ask for details 

H
eart d

isease – B
P
 C

lin
ic 

H
eart disease and high blood pressure 

require long term
 treatm

ent. Som
e 

treatm
ents m

ay involve m
edicines, and 

others m
ay involve “lifestyle” treatm

ents, 
e.g. sm

oking, diet, alcohol.  

M
in

or Su
rgery 

This can be carried out on the prem
ises 


